
Likely to Recommend
The Client

Providing fair grant
payment amounts

(.26)

Providing reasonable grant
payment schedule

(.32)

Providing prompt grant payments
(.27)

Overall Quality of 
Grant Payment Process 

(.16)

Managing turnover (.30)

Ability to train site staff in 
study protocol 

(.22)

Overall Quality
(.47)

Efficient Data Query
Handling Process (.27)

Having low turnover (.18)

Providing well designed 
reports

(.10)


